ManageAbility Continues to Grow in Minnesota.
Thank You for Your Support!

There is really no substitute for experience. At Manageability Inc. we understand that in the business
of handling claims you are only as good as the adjuster managing the claim and the QRC helping to
achieve positive case management outcomes. Our mission at ManageAbility Inc. is to find the right
QRC'’s for the job and to help our customers by providing the best possible customer service that we
can deliver. We appreciate the support you have given us with continued referrals. We are pleased to
announce the latest addition to our family in Minnesota.

Please join us in welcoming Kathleen Hern, MS, QRC, CDMS, CCM. Kathy has
been providing positive case management outcomes in Duluth, Minnesota for the
past 19 years. She is very familiar with the employers and physicians in the Greater
Duluth area, Northern Wisconsin, and Michigan’s Upper Peninsula. Kathy is very
experienced in providing statutory rehabilitation, medical case management and
return to work services to injured workers in the “North Country.” Her strengths
include evaluation of work related injuries, coordinating medical treatment and
assisting employers and employees in achieving positive return to work outcomes.
Kathy is more than happy to assist you with: Transferable Skills Analysis, Loss of
Earnings Capacities Reports, Labor Market Surveys, Rehabilitation Plans and Job
Development and Placement services. Kathy is very experienced at vocational
evaluations and testing and would be happy to help you with these services as well.
Her many years of experience will help you achieve the results you are looking for.
She is looking forward to working with you.

Kathy can be reached at:
Phone: (218) 728-8083, Mobile: (218) 355-0544, or Fax: (218) 728-8982.

For more information on our services and products for Case Management and
Medical Bill Review in Minnesota please feel free to call our Minnesota Account
Executive, Stacy Johnson at Phone: (507) 720-0417 or Mobile: (507) 472-2681.
Stacy’s e-mail is sjohnson@manageability.com.

You can also contact Bruce T Stubbs, Executive Vice President / Chief Operating
Officer at (800) 472-1622 or bstubbs@manageability.com.

You can also preview our services at www.manageability.com.

We at ManageADbility Inc appreciate the opportunity to
help you and value you as our customer!

Thank you for your business.
ManageAbility




