ManageAbility continues to grow with your support!
Thank you.

At ManageAbility, we understand the difficulties you are faced with in resolving your claims.
Our mission is to find the right case managers to help you with this job. There is really no
substitute for experience. We are committed to finding the most experienced and proven

case managers in the Casualty Insurance Market. We are focused on helping our customers
achieve positive case management outcomes with their claims. We appreciate the opportunity
you presented us with in helping you in 2008 and we look forward to being a solution for you
in 2009. Thank you for your business.

ManageAbility

Please help us welcome Cara Chester to the ManageAbility family.

ManageAbility is excited and pleased to announce the recent addition of
Cara Chester to our Managed Care services and products team. Cara brings
14 years of experience as a Field Case Manager in the area of vocational
rehabilitation for workers compensation, personal injury, as well as short and
long-term disability cases. With a need for coordination of cost effective plans
for earliest return to work, Cara uses her expertise in order to counsel, assess
and create transitional return to work programs for injured claimants who are
unable to find employment on their own. Cara is a Certified Rehabilitation
Counselor and holds a Masters Degree in Rehabilitation Counseling from
Wayne State University. Please welcome her to our team of experts at
ManageAbility, Inc.

Cara can be reached by phone at (734) 536-2979, fax at (586) 469-0218 or
e-mail at cchester@manageability.com.

For more information on all of our services and products please feel free to
visit www.manageability.com or call:

Darren St.Ledger at (248) 563-2572
John Bradley at (616) 902-5233

Bruce T Stubbs at (800) 472-1622

We appreciate your business and look forward to
helping you in 2009!

Thank you for your business and continued support.




