ManageAbility, Inc. Automated Medical Bill Processing

Option 4: Imaging

Process: ManageAbility Explanation of Review (EOR) forms can be delivered to an imaging
server as an image representation. Manageability will be able to deliver these EORs as images
through various delivery channels to

1. A specified Image server location
2. Fax server
3. E-mail
4. Any general FTP folder (in the event the client decides not the share Image server specific
folders) in a secure fashion.
Pros:

1) Seamless integration with the clients existing paperless environment.

2) Can tie the EOR Image to the specific claim and thus provides the ability to pull up all EOR
images for a claim.

3) Reduced turnaround time.

Cons:

1) Requires client to have imaging/paperless environment.

2) Requires workflow set-up to properly route EORSs to appropriate personnel

3) Requires add-on data interface to take populate EOR data into claims system.
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